g Terms and Conditions.

Consent to Negotiate
Members allow GOBS to negotiate heating oil prices on their behalf.

Price Negotiation Only

GOBS will negotiate only the price of heating oil with local suppliers. The terms and conditions of
supply are set by the chosen supplier and will remain unchanged by GOBS.

Payment Responsibility

Members will pay the chosen supplier directly upon receiving their invoice. If members fail to pay
or pay late, they may lose their GOBS membership.

Liability
GOBS is not responsible for any issues between members and the supplier, including contracts,
invoices, or payments.

Property Damage
GOBS is not liable for any damage caused by the supplier.

Order Accuracy

Members must ensure their order forms are completed correctly and submitted before the
deadline. GOBS is not responsible for missed orders due to unread emails, technical issues, or
postal delays.

Sharing of Details

GOBS will share members’ contact details with the chosen supplier so they can arrange delivery.

Delivery Timing

GOBS cannot guarantee specific delivery times or dates. The delivery schedule will be shared as
soon as possible so members can ensure clear access and remove any padlocks from tanks.
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