GLENFARG OIL BUYING SYNDICATE (GOBS)

TERMS AND CONDITIONS

| give my consent for GOBS to negotiate on my behalf for the supply of domestic heating oil.

| understand that GOBS will contact local oil suppliers to negotiate only the price of heating oil on
behalf of all GOBS members. Terms and conditions of supply will not be negotiated.

| agree to pay the chosen GOBS oil supplier direct on receipt of their invoice.

| understand that if | do not pay the invoice or pay late, | may have my membership of GOBS
revoked.

| agree that GOBS will have no liability to me for any claims that may arise between the chosen oil
supplier and me for any supply contract | may take out with them and any resulting
invoicing/payment.

I understand GOBS will not be responsible for any damage caused to my property by the
nominated supplier.

| understand that it is my responsibility to ensure my order form is properly completed and that it
reaches the syndicate before the cut-off date for the order. GOBS will not take any responsibility
for members not reading their e-mails, computer failures, postal delays, etc.

| agree that GOBS will need to pass my personal details to the chosen oil supplier in order to
enable them to make the delivery.

| understand that GOBS cannot promise individual members a specific time or date for deliveries.
The date(s) of the group delivery will be promulgated as soon as possible after the order has
been placed so members can ensure that the access is clear and any padlocks are removed from
tanks.



